
Wednesday, February 6, 2008 
7:30 – 8:30 AM Continental Breakfast  - Second Floor Concourse 
 
8:45-10:00 AM 
 

General Session  - Milliron – Salon One & Two 

 
 
 
 

Legends Ballroom 2 
(Lobby Level) 

Legends Ballroom 3 
(Lobby Level) 

Legacy South 1 & 2 Legacy South 3 Traditions 
 

Symposium 
 

Salon Three 

 
10:30-11:20 
AM 
 
 
 
 
 
 

4. Conversations with keynote 5. Paper 
 
Wilson 
Avoiding Lawsuits by 
Creating Happy Students: 
The Customer Service 
Solution 
 
 

6. Paper 
 
Westcamp 
How Did You Get to Be 
Chair?: Proving Oneself 
in the Chair Role 
 
 
 

7. Paper 
 
Kasschau 
Promoting Collaboration: 
Development of a 
University-Wide 
Department Chairs Group 

 
11:30 AM -
12:20 PM 
 
 
 
 
 
 

1. Workshop 
 
T. Hatfield 
Practically Well: Stress 
Reduction and Well-
Being for Department 
Chairs 
 
 
 
 
 
 
 
 
 
 
 

  2. Workshop 
 
Gordon 
Leadership for Diversity: 
The Chairperson’s Role 
 
 
 
 
 
 
 

3. Workshop 
 
Hoffman 
Does Higher Education 
Prepare Students for Civic 
Engagement? 
 
 
 

 
 8. Paper 

 
Southerland 
The Politics of Securing Campus 
Budget Resources II: The 
Results 
 

9. Paper 
 
Raines 
Virtual Community 
Experience: A Student 
Success Initiative  
 
 
 

10. Paper 
 
Shulman 
Leading Department 
Meetings That 
Encourage Open 
Communication, 
Creativity, and Civility 
 

11. Paper 
 
Temple 
Strengthening 
Assessment through the 
Implementation of 
Electronic Portfolios 

 
 
12:30-2:00 PM 

 
Luncheon in  Legends Ballroom 1 (Lobby Level) 

 
 
2:00-2:50 PM 
 
 
 
 
 
 

15. Paper 
 
Harrington 
Regional Universities and the 
Entrepreneurship Imperative: 
Could This Be Boyer’s Fifth 
Domain? 

16. Paper 
 
Bailey 
Building Buy-in: Working 
with DE Faculty from a 
Distance 
 
 
 
 
 

17. Paper 
 
Shafer 
Leading a Department 
Out of Crisis and 
Controversy: A Case 
Study 
 
 
 
 

18. Paper 
 
Harrison 
Preparing Faculty for 
Academic Leadership: 
The Senior Faculty 
Fellows Program at the 
University of Central 
Florida 

 
3:00-3:50 PM 
 
 
 
 
 
 

12. Workshop 
 
S. Hatfield 
Assessing Student 
Learning Outcomes at 
the Program Level: 
What Chairs Need to 
Know About 
Assessment 
 
 
 
 
 
 
 
 
 

13. Workshop 
 
Wheeler 
Servant Leadership in a 
Time of Hard Choices 
 
 
 
 
 
 
 
 
 
 

14. Workshop 
 

Greenockle 
Defining Your Leadership: 
The Emotional Intelligence 
Connection 
 
 
 
 
 
 
 
 

19. Paper 
 
Pallett 
So, How Different Are the 
Disciplines? 

20. Paper 
 
Quinn 
The Chairperson’s Role in 
Work-Family Flexibility for 
Faculty 
 
 
 

21. Paper 
 
Murray 
Internally vs. Externally 
Hired: Does It Make a 
Difference for a New 
Chairperson? 

22. Paper 
 
Lees 
Interdisciplinarity: Moving 
Beyond Traditional 
Boundaries 

 



Thursday, February 7,  2008 
7:30 – 8:30  
AM 

Continental Breakfast  - Second Floor Concourse 

8:45-10:00 AM 
 
 

General Session  - Schneider – Salon I & II 

 
 
 

Legends Ballroom 2 
(Lobby Level) 

 

Legends Ballroom 3
(Lobby Level) 
 

Legacy South 1 & 2 
 
 

Legacy South 3 Legacy North 1 Symposium 
 

Salon Three 
 

 
10:30-11:20 
AM 
 

26. Conversations with 
Keynote 

27. Paper 
 
Booker 
Quality, Potential, and Cost 
Model: Taking University 
Program Assessment to the 
Next Level 
 

28. Paper 
 
Seagren 
New Chair: 1) Review the 
Past, 2) Access the 
Present, 3) Look to the 
Future 
 

29. Paper 
 
Smith 
Riding Winds of Change: 
New Dean, Department, 
Chair, and Programs 

 
11:30-AM - 
12:20 PM 
 
 
 
 
 
 

23. Workshop 
 
Hunt 
A Dilemma: Balancing 
Administrative Duties 
and Scholarship 
 

24. Workshop 
 
Yen 
Faculty Recruitment: A 
Case Study for 
Department Chairs 

25. Workshop 
 
Higgerson 
Managing Difficult 
Performance Review 
Sessions 
 

30. Paper 
 
Schmakel 
How to Develop and 
Conduct Collaborative and 
Constructive Faculty 
Evaluations and Appraisals 

31. Paper  
 
Stockham 
Departmental Leadership: 
Engaging Others in Mentorship 

32. Paper 
 
Lees 
Accountability and the 
Role of the Department 
Chair 

33. Paper 
 
MacMullen 
Technical Innovation for 
Student Participation 
 

 
 
12:30-2:00 PM  Luncheon in  Legends Ballroom 1 (Lobby Level) 

 
 
2:00-2:50 PM 

38. Paper 
 
Byrne 
Leading Change in a Newly 
Combined Academic Unit 

39. Paper 
 
Dalager 
Legal Issues in Faculty 
Recruitment and Hiring 

40. Paper 
 
Pinto 
The Development, 
Preparation, and 
Implementation of a 
Revised Blended Multi-
Section Introductory 
Technology Course 

 
3:00-3:50 PM 
 
 
 
 
 
 

34. Workshop 
 

Kilsby 
Mentoring Faculty in 
Teaching Multicultural 
Students 

35. Workshop 
 
Fliger 
Creating a Culture of 
Cooperation in the 
Academic Department 

36. Workshop 
 
Kehrberg 
Leadership: Planning, 
Evaluation, and Best 
Practices—Benchmarks 
through Group Activity 
 
 
 
 
 

37.  Workshop 
 
Moroz 
Increasing Faculty Motivation 
through Interdisciplinary 
Professional Learning 
Communities 
 
 

41.  Paper 
 
Wangler 
Implementing a Student 
Ratings System: Issues to 
Address and Pitfalls to Avoid 

42. Paper 
 
Petty 
Academic Chairs: 
Leadership in Demand 

43. Paper 
 
Hixon 
Evidence-Based Program 
Review and Curriculum 
Assessment Model 
 

 
 
 

 
 



 
Friday, February 8, 2008 

7:30 – 8:30 AM Contininental Breakfast – Second Floor Concourse 
 
 
 

Legends Ballroom 2 
(Lobby Level) 

 

Legends Ballroom 3 
(Lobby Level) 

 

Legacy South 1 & 2 Legacy South 3 Symposium Legacy North 1 

 
8:30-9:20 AM 
 
 
 
 
 

 
47. Paper 
 
Gross 
Getting Better Ratings by 
Learning to Be Better 
Teachers 
 
 
 
 

 
48. Paper 
 
Miller 
If I Only 
Knew…Leadership 
Development on the Job 
 
 
 
 

 
49. Paper 
 
Rice 
Strategies for Improving the 
Research Climate for 
Department Chairs 
 
 

 

 
9:30-10:20 AM 
 
 
 
 
 
 

 
44. Workshop 
 
Hecht 
Data-Driven Decision 
Making; Strategies for 
Department Chairs  
 
 
 
 
 
 
 
 

 
45. Workshop 
 
Vande Zande 
Leader’s Role in Promoting 
Successful Change  
 
 
 
 
 
 
 
 
 

 
46. Workshop 
 
Fletcher 
Managing the Academic 
Chair’s Paradoxical Role 
 
 
 
 
 
 
 
 
 
 
 
 
 

50. Paper 
 

VanArsdale 
The Chair’s Role When 
Negotiations Get Tough 
 

51. Paper 
 
Dunlap 
A Means for Updating 
and Validating Academic 
Programs 
 

52. Paper 
 
Economopoulos 
Engaging Teacher Education 
Communities: A Collaborative 
Model That Really Works 
 

 
10:30-11:20 AM 
 
 
 
 
 

53. Paper 
 
Turner 
Rebuilding a Small 
Department: A 
Personal Perspective 
 
 
 
 

54. Paper 
 
Burke 
Export Controls and 
Universities: A Primer for 
Compliance 
 
 

55.  Paper 
 
Bibeau 
How to Make Effective 
Use of an External 
Consultant 

56. Paper 
 
Shields 
A Collaborative Approach 
to Successful 
Departmental 
Transformation 
 
 
 
 
 
 

57. Paper 
 
McGregor 
How Two Novice 
Department Chairpersons 
Learned to Become 
Effective Leaders! 
 
 
 
 
 
 

58. Paper 
 
Wright 
Internationalizing the 
Undergraduate Curriculum: 
The Role of the Chairperson 
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